
 

 

 

Parent Alerts 

Parent Alerts are an optional email notification feature of GradeBook Parent Access. There are two types of alerts that a 
parent may receive depending on the building that their child is enrolled: (1) Low Assignment Alert and (2) Missing 
Assignment Alert.  The system will send 1 email out daily at 6:00 p.m. to subscribed email addresses if assignments 
posted in a teacher's gradebook meet one of the criteria for the alert. 

 

 

 

 

 

 

 

Subscribing to Alerts 

You can subscribe to alerts by performing the following steps: 

1. On the left side of the screen in the navigational area under Student 
Information, click Alerts. 

a. The Alerts screen displays showing all the students added to your 
account with the ability to turn on alerts. 

2. Select the alerts to which you want to subscribe for each child.  

3. Click Update. 

 

 

Low 
Assignment 

(Available at High 
School & Middle 

School) 

Missing 
Assignment 

(Available at High 
School, Middle School 

& Brookridge) 

The student has received a mark for an 
assignment below the lowest acceptable 

mark determined by the parent. 

The student has an assignment that the 
teacher has marked as missing. 

Alert 
Types 



 

4. If you subscribed to the Low Assignment Marks alert, the Set Low Mark Settings button displays.

  
a. Click Set Low Mark Settings. 
b. The screen displays all the student’s classes with the 

ability to select a grade to set a low mark threshold for 
each class. 

c. Next to each Class, in the Grade drop-down list, select 
the low mark threshold for each class.   

d. Click Update. 
e. These steps will need to be repeated for each child for 

whom you selected Low Assignment alerts. 

You can also add and delete email address to which you wish to 
receive alerts. 

 

 

Any alert type is sent only once for a specific assignment during a 
reporting period. 

 An updated alert will be sent during the scheduled time if a 
missing assignment turns into a low assignment. 


